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PUBLIC NOTICE 

 

 

NOTICE OF REQUEST FOR APPROVAL OF A PLAN FOR THE 

IMPLEMENTATION OF 5-1-1 SERVICE IN THE STATE OF DELAWARE 

BY THE N11 REVIEW COMMITTEE 

  

 PLEASE TAKE NOTICE that at 1:30pm on October 11, 2012, the N-1-1 

Review Committee („Committee”) will conduct a public meeting and workshop at the 

offices of the Delaware Public Service Commission (“Commission”) at the Cannon 

Building located at 861 Silver Lake Blvd., Suite 100, Dover, DE 19904.  The Committee 

will be meeting to discuss approving a plan to be submitted at a later date to the 

Commission for the implementation of a 5-1-1 system in the State of Delaware.  5-1-1 

was initially designated for road weather information, and is a transportation and traffic 

information telephone hotline in which travelers can dial the three-digit telephone number 

5-1-1 on traditional landline and most mobile telephone.  It is an N11 code of the North 

American numbering Plan that is used for special service.  Currently, most states have 

implemented 5-1-1 systems, including such neighboring states as Maryland, 

Pennsylvania, and New Jersey. 

 You are invited to review documents related to the 5-1-1 Implementation Plan to 

determine how your interest may be affected.  If you would like to review documents at 

the Commission‟s office, please contact Monica Hall at Monica.hall@state.de.us to 

arrange a time for your review.   

If you wish to request copies of documents in this matter, please fill out a 

Freedom of Information Act Request Form.  This form may be found at 

http://smu.portal.delaware.gov/cgi-bin/mail.php?foia-request&subj=DOS.  There is also a 

link to the Freedom of Information Act Request Form on the Commission‟s website, 
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http://depse.delaware.gov/default.shtml.  The Commission will respond to your request in 

accordance with the Delaware Freedom of Information Act, 29 Del. C. ch.100. 

 If you have a disability and wish to participate or to review the materials in this 

matter, please contact the Commission to discuss any auxiliary aids or services you might 

need to help you.  You may contact the Commission in person, by writing, or telephone 

(including text telephone), by Internet e-mail, or other means. 

 If you have questions about this matter, you may call the Commission at 1-800-

282-8574 (toll-free in Delaware) or (302) 736-7500 (voice and text telephone).  You may 

also send questions regarding this matter by Internet e-mail addressed to Jim Strong at 

jim.strong@state.de.us . 
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